Welcome to Metropolis Primer

In order to make your experience with us as pleasant as
ﬁ possible, we have created a Metropolis primer for your review.

Metropolis

&b
v , In this primer, we are including the services that we offer our
== fantastic customers,and the best ways in which to reach us via

phone, internet or email.

So...... Welcome to . where we continue to redefine
community management, powered by ©

Let’s start with our webpage. If you want to send us an email you can
Check us out at www.wearemetropolis.com email us at community@mymetropolis.net
& &

If you want to call the main office, you can reach Our after hours emergency number is

us from 10 AM through 4 PM at 301-779-1800. 877-881-0642.

If you want to just leave a message, how about using Fastrac? Just call 301-825-8881. Your message
will be transcribed, using VolP technology and one of our Community Relations Specialists will
respond to your request within 24 hours.

There is always ©, Sign up now, and skip | ]
those emails and phone calls by using community watch ﬁﬁ REGISTER
conversations. :

Register Login

Community Watch

Scroll for more

N



https://wearemetropolis.com/
mailto:Community@mymetropolis.net
https://docs.google.com/forms/d/e/1FAIpQLSceB_DhaETtzbeAv0jUjfS8YA3yyjWV8j4DCwmPObgAbWeERQ/viewform

Our Mission Statement is something
that Metropolis truly believes in.

Mission Statement

We are given the privilege to be involved in your community. Given the opportunity to wilness
personal dreams, invited to attend and assist while we observe each and everyone's pe

your neighborhood. We watch as friends, families and strangers forgé,tnpﬂ‘lal; tethered

and circumstances. We are Metropolis. \\

Founder/President
Martin J. Lobb

v So, this is what you get when
#  you sign up to CommunityWatch®

“ C | & Secure | hitps//cw.myneighborhoodandme.com/home b4

‘Community Watch

Dashboard Start a Conversation My Conversations Personal Stream

Let's give em something to talk aboutStart your Let's keep the talk going - check out your conversations. Cmon in... it's your very own personal stream...

conversation here...

Community Website Community Blog

Weare all connected - Click here

Connect Fastrac

Sign up to pay your fees online. Click Here. ‘Want to call about an issue 24/77 Click here.




Start a Conversation

Let's give em something to talk

about...Start your conversation

here...

Start a Conversation - Now this is the most important
module. If you want to send us a conversation, just
openup “Start a Conversation”. It's. fast, fun and you
can even open a conversation from your smartphone.
C’'mon, go ahead and open one up.

Community Website

Your community's website. With CommunityWatch
each of our clients gets their own website. The
Board can easily update information, or ask us to
take care of updates. All an owner has to dois click
on this link to get to the website. No more
remembering that other URL!

OneStop
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OneStop - Want to check your account balance?
Want to contact our office when on the computer?
Or maybe retrieve some documents from the
community's file. OneStop, your OneStop shop.

My Conversations

Let’s keep the talk going -
check out your conversations.

My Conversations is a list of all of your open and
closed conversations. Just in case you want to refer
back to some information that you gathered along
the way.

we are all eonnected - Click here

UNI (pronounced you and I. Get it?) It's better than
Next Door and allows you to manage your UNI
requests, invite participants, sell items, and
coordinate events. Like the icon says,” we are all
connected, thanks to UNL."

Connect

Sign up to pay your fees online.

Click Here.

Connect - Want to pay your assessment online? It's
easy with Connect.

Personal Stream

Cmon in.. it's your very own

personal stream,..

Your Personal Stream is where you can check on all
conversations that you have opened. So if you d
what you might have sent out, or even conversations
that you have been included in...jump on and check
em’ out...

Search - If you don't remember your conversation
number, no worries. Search here using any
keywords you recall from your conversation.

Fastrac

Want to call about an issue
24/7? Click here.

Fastrac - We know how busy you are. With FasTrac,
you can call 24/7 from your phone or computer and
leave a detailed Your ge will be
converted to text using VOIP technology and sent to
your Community Relations Specialist. Want to try?
Just register for CommunityWatch© and click on
Fastrac from your very own My CommunityWatch:
Dashboard. Ya gotta love technology! Just call
301-825-8881 or register and login into your
CommunityWatcho Dashboard for the full
experience! So, if you're on the go just call Fastrac at
301-825-8881. Now that's a number you might want
to have in your cell phone.

MNote: Make sure to register and login to
CommunityWatche so you can use this
feature from your computer.


https://l.communitywatch.io/StartNewConversation
https://l.communitywatch.io/conversation/console
https://l.communitywatch.io/conversation/console
https://l.communitywatch.io/dashboard
https://l.communitywatch.io/newsfeed/home/
https://communitywatch.info/
https://l.communitywatch.io/dashboard/onestop
https://l.communitywatch.io/dashboard/banking
https://l.communitywatch.io/dashboard

How to Access CommunityWatch®

We understand that you want to &‘
register fast, but we have to make sure CommunityWatch
that we link your community and your

unit to your account. Please goto Your Community Name
bit.ly/communitywatch and provide
your name, email address, your unit
address and your phone number. We
will use this information to create your
account. You will receive an email
within one business day with a link to
create your password and access the
CommunityWatch® Dashboard.

123 Main Street, Anytown US

L

Register

Create an account

You will see this screen once you
o click the link we send you to finish
creating your account. Enter your
o password and hit “Submit” button.



https://docs.google.com/forms/d/e/1FAIpQLSceB_DhaETtzbeAv0jUjfS8YA3yyjWV8j4DCwmPObgAbWeERQ/viewform

How to Access CommunityWatch®

S Go to CommunityWatch.info. Click “Login” link at top-right corner.

Community Watch

Si-vd Use the email address and password you registered to log into your account.
You will be redirected to CommunityWatch© dashboard on the next page.

C @ Lcommunitywatchio/auth/login ¢ BE GO R IR

§  Continue with Facebook


https://communitywatch.info/

